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The End-to-End Expert Retrofit Partnership

Imagine having access to expert guidance, state-of-the-art software and 
a coveted PAS 2035 workflow management tool. With our partnership, 
we offer a comprehensive solution that will not only help you achieve 
significant energy savings but also reduce your carbon footprint.

Our team of experts will guide you through the entire retrofit journey, 
from training and accrediting as a retrofit professional to the installation 
of energy-saving measures and lodgement into TrustMark.

Our partnership ensures that your retrofit journey is not only compliant 
but also cost-effective. We go the extra mile to help you identify the most 
effective solutions for your housing needs and budget. 

As an Elmhurst Energy and ECO Surv customer, you will also be 
supported throughout your journey with best-in-class customer support.

So, why wait? Start your retrofit journey with confidence 
today! Contact us and let's embark on a sustainable future 
together:

Are you a housing provider looking for 
a hassle-free solution to improve your 

housing stock's energy efficiency? 

Look no further! Elmhurst Energy and 
ECO Surv have teamed up to create 
a one-stop shop for all your retrofit 

coordination and project needs.
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Elmhurst Energy: Training | Accreditation | Retrofit Tools

         info@elmhurstenergy.co.uk        01455 883 250

                       

ECO Surv: End-to-End PAS 2035 Workflow

         hello@eco-surv.co.uk         0161 960 0100

Retrofit Training and 
Accreditation with Elmhurst

Backed by 30 years of industry experience 
and knowledge, Elmhurst boasts the largest 
membership of Retrofit Professionals in the UK.

Want to develop retrofit roles in house? As one of the 
leading experts in whole house retrofit, Elmhurst has forged 
partnerships with third-party training providers who can 
deliver the required knowledge and expertise for individuals 
to become Retrofit Coordinators.
 
In addition to this, Elmhurst can directly deliver domestic 
energy assessment and retrofit assessment training should 
housing providers want to take greater control of the initial 
property assessment process.

Those who have completed the training and gained the 
necessary qualification will be eligible to join Elmhurst’s 
coveted TrustMark Approved Whole House Retrofit schemes.

Approved members can legally work within the retrofit supply 
chain; managing retrofit projects across the UK and producing 
plans/reports in accordance with PAS 2035.

Receive Expert 
Technical Support

We have the UK’s largest team 
of retrofit experts, here to 
support you in your role. Our 
team will work with you to 
resolve any issues you may 
have, even when you are out 
on site!

Streamline your 
retrofit work 

Take advantage of Elmhurst’s 
comprehensive suite of 
mobile and online retrofit 
tools, designed to streamline 
the delivery of quality retrofit 
services to both clients and 
your project team. 

Take advantage of our 
integration with 
We are directly integrated with the ECO Surv PAS 2035 
Workflow platform, making managing and completing 
your retrofit projects easier and more streamlined.
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Retrofit Tools with Elmhurst
Elmhurst members can access cutting-edge 
mobile and desktop solutions, which will help 
them to deliver the key assessments and reports 
required for retrofit projects.

Improvement Evaluator Software

This innovative online tool has been developed for Retrofit Coordinators 
to effortlessly model improvement measures for risk paths B and C 
retrofit projects, as well as generate comprehensive Improvement Option 
Evaluation Reports. This unique tool stands unrivalled in the industry, 
providing retrofit professionals with an intuitive and time-saving solution.

Mobile Assessment Solutions

Our mobile solutions have been meticulously developed to prioritise user-
friendly interfaces and streamlined efficiency. RdSAP Go and Condition 
Report Go, are designed to empower Retrofit Assessors in assessing and 
reporting on the energy performance and condition of properties, essential 
for a comprehensive retrofit assessment.

Occupancy Assessment Tool

With Elmhurst’s online Occupancy Assessment tool retrofit professionals 
can deliver an accurate appraisal of occupancy within a household, 
which is invaluable when developing improvement plans for retrofit 
projects or otherwise. We offer a basic occupancy assessment solution 
within our Condition Report App, or for those wanting a more 
comprehensive assessment of occupancy, we have a standalone online 
tool available to use.

ECO Surv PAS 2035 
Workflow
ECO Surv provides software solutions and 
mobile survey applications in workflow 
management for the ECO and Retrofit 
Industry. 

Established in 2013, our experience in the energy 
and software sectors allows us to provide innovative, 
cutting-edge software solutions and technology 
to support our customers with end-to-end PAS 
compliant project delivery. 

Our platform provides full end-to-end management 
of PAS 2035:2019 jobs, streamlining the workflow 
process for Installers and Retrofit Coordinators 
undertaking PAS 2035 retrofit work under multiple 
schemes. This includes ECO, GBIS, SHDF, LAD, HUG – 
and with our state-of-the-art software, we can flex as 
more schemes get underway.

This bespoke workflow management solution is at 
the heart of what we do. Our customers can work 
on Lead Generation, Survey and eligibility checks 
all through to OFGEM compliance, installation and 
submission - and it can empower retrofit projects too.

Retrofit Coordinators can review documents, 
collaborate with installers within ECO Surv’s installer 
network, and easily produce retrofit plans which can 
be lodged directly to Elmhurst and the TrustMark 
Data Warehouse (as required by PAS 2035).



Social Housing & the 
ECO Surv Platform
ECO Surv’s platform works effectively for Social 
Housing providers, Housing Associations, Contractors 
and Local Authorities. Our stand alone Retrofit 
Coordinator Portal also allows you to complete jobs 
separately to your main organisation portal.

End-to-End Solution
Fully PAS2035 Compliant Approach.

Bespoke Service
Custom designed for your business.

Experienced Team
A variety of experience within our team to 
ensure full compliance.

Stand-alone Retrofit Portal
Portal specifically for Retrofit providers.

Data Stored in UK 
All images and data in the ECO Surv 
platform are stored securely within the UK.
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What Next?
To learn more about our comprehensive retrofit partnership and the benefits 

we can provide, we invite you to reach out to us using the contact information 
provided. We are eager to assist you in your retrofit project and provide further 

details tailored to your specific needs.
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