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Elmhurst Energy’s final response to:

Ofgem ECO4 Administration
Consultation Part 2

Date: 15/07/2022 Prepared for: Ofgem




EiImhurst Energy are pleased that Ofgem are seeking a consultation on ECO4
Administration Part 2 and as such we are delighted to respond to each question in
turn. Where we consider that we have insufficient knowledge on the subject to add
value we have responded “We have no strong opinion on this.”

The consultation asked 48 questions and we have answered them all below. We
hope you find the responses considered and useful.

In summary we consider that ECO4 is a great opportunity for energy assessors, retrofit
assessors and retrofit coordinators but it will put the whole industry under a spotlight.
As accreditation schemes we need to continue to work with Members, DLUHC, BEIS
and OFGEM to review our processes and controls to ensure that energy assessments
can be relied upon and any attempt to “game the system” be quickly identified
and the perpetrators dealt with appropriately. That said ElImhurst is proud of the
scheme that it runs and we are confident that, with the improvements that we have
made in the last five years, we can deliver and look forward to the challenges
ahead.

In particular we are very supportive of the following:

e The suggestion of a before & after RASAP assessment and we would strongly
suggest that this assessment should be in the form of an EPC

We are concerned that;

e The ability to determine eligibility for funding with an Energy report assessment,
which does not have the conftrols of an EPC, could be abused.

¢ Whilst the deemed score methodology is the correct one to determine
funding levels the proposal is overly complex and therefore likely to contain
opportunities for abuse and unintfended consequences.

e Aswith ECO 3 the funding mechanism is still measure-led which means the
supply chain are motivated to hunt out properties to meet their solution, and
then engineer a Retrofit Plan to justify it. This needs a radical rethink as the
start point needs to be a fully funded Reftrofit Assessment and a Reftrofit Plan,
only then can the correct measures be determined. Remember “every home
counts”
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Questions and Answers

1. Do you agree with our administration of carry-over? If you disagree,
please provide alternative suggestions, including any evidence, to
support your response.

We have no strong opinion on this.

2. Do you agree with Ofgem’s administrative approach of calculating the
start and finish ratings of SAP band properties?

We fear this will leave the process vulnerable to fraud. In discussion it has been
explained that an “EPR” rating undertaken by a Retrofit Assessor may been
considered equivalent and EImhurst believe that this is wrong as the controls on
Retrofit Assessors are significantly less than on an accredited EPC energy assessors.
This includes the quality assurance, which includes the consumer protection.
Therefore, we believe that an EPC should be required at both stages to protect the
process.

3. Do you agree with the approach set out for our administration of
evidencing householder eligibility? If you disagree, please provide
alternative suggestions, including any evidence, to support your
response.

We have no strong opinion on this.

4. Do you have any suggestions of alternative documentation that could
be used by suppliers to evidence HTHG membership, other than DWP
data matching?

We have no strong opinion on this.

5. Do you agree with the approach set out for our administration of
domestic premises through SAP assessments and EPC ratings? If you
disagree, please provide alternative suggestions, including any
evidence, to support your response.

We welcome using SAP assessment for determination of eligibility however this should
be EPC and not EPR. EPCs have a more robust quality assurance, with smart auditing
processes, attached to them than EPRs
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6. Do you agree with our administration of the PRS? Please provide
suggestions for alternative evidence if you disagree with our proposed
approach.

We have no strong opinion on this.

/. Do you agree with our administration of the new Social Housing rules? If
you disagree, please provide alternative suggestions, including any
evidence, to support your response.

We have no strong opinion on this.

8. Do you agree with our proposal to use a declaration to evidence a
property is Social Housing and let below the market rate?
We have no strong opinion on this.

9. Do you agree with the approach set out for our administration of in-fill?

If you disagree, please provide alternative suggestions, including any

evidence, to support your response.
We fear using EPR will leave the process vulnerable to fraud. In discussion it has been
explained that an “EPR” rating undertaken by a Retrofit Assessor may been
considered equivalent and Eimhurst believe that this is wrong as the controls on
Retrofit Assessors are significantly less than on an accredited EPC energy assessors.
This includes the quality assurance, which includes the consumer protection.
Therefore, we believe that an EPC should be required at both stages to protect the
process regardless of the improvement measure.

10.Do you agree with our approach for standardised Statement of Intents?
If not, please provide detail on alternative approaches.
We have no strong opinion on this.

11.Do you agree with our approach for Local Authority / Devolved
Administration declarations?
We have no strong opinion on this.

12.Do you think there are any additional fields that should be included in
the declaration template?
We have no strong opinion on this.
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13. Would notifying batches of declarations to Ofgem be easier for Local
Authorities to submit? Do you have any suggestions on what submission
timelines would work best for you?

We have no strong opinion on this.

14.Do you agree with retaining the approach for suppliers to collect
declarations?
We have no strong opinion on this.

15.Should suppliers retain and check household evidence from Local
Avuthorities for the duration of the scheme and should Ofgem request it
for auditing purposes?
We have no strong opinion on this.

16. What evidence can be collected by LAs / DAs for Routes 1-3?
We have no strong opinion on this.

17.Do you agree with our proposal to conduct checks for the minimum
insulation requirements via TrustMark?
We have no strong opinion on this.

18.Do you think there should be a table benchmarking the cost of boiler
repairs? If so and you have the relevant expertise, please do provide
estimates of the average boiler repair costs along with evidence
supporting these estimates.
We have no strong opinion on this.

19.Do you agree with our proposal to satisfy the off-gas criteria through the
RASAP methodology? Are you aware of any other industry definition for
off-gas?
We believe this may cause complications, as there are properties, which can be
connected to gas however, their appliances are electric by the occupier’s choice.
RASAP methodology would mark this type of property as off gas which would be
inaccurate and so a different approach should be taken for determination whether
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gas is available to the property or not. The Retrofit Coordinator should be able to
determine whether the gas connection is feasible or not.

20.Do you agree with our proposal to require a declaration from the
Retrofit Coordinator stating any measures above the measure that is
installed in the off-gas hierarchy were not reasonably practical to
install?
Yes we agree.

21. Do you agree with our proposal to require a declaration to
confirm the fuel source of DHS connection measures installed in off-gas
homes?

We have no strong opinion on this.

22.Do you agree with our proposals that suppliers should notify exempted

measures to the ECO register as separate notifications?
We have no strong opinion on this.

23.What evidence do you think will be available for exemption categories
beyond those listed in Table 9? Do you agree this evidence should only

be required where they cannot be validated through Trustmark?
We have no strong opinion on this.

24 What consumer circumstances do you think might occur and what
evidence do you think might be used to support them?
We have no strong opinion on this.

25.Do you agree with our other proposals for the administration of
exemptions?
We have no strong opinion on this.

26.Do you agree with our proposed approach towards caps and any
measures or projects that breach them?
We have no strong opinion on this.
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27.Do you agree with our proposals for the administration of project
completion timings and installation extension requests?
We have no strong opinion on this.

28. What forms of evidence do you think could be used to support
installation extension requests, and show why delays to installations
were vnavoidable and unpredictable?

We have no strong opinion on this.

29.Do you agree with our proposed approach to identifying rural areas in
Scotland and Wales? Are you aware of other ways of identifying rural
output areas?
We have no strong opinion on this.

30.Do you agree to using the ONS Postcode Directory look-up as an
alternative for the ECO Tool, given Ofgem will provide further guidance
in the ECO4 delivery guidance?
We have no strong opinion on this.

31.Do you agree with our proposed approaches for administering uplifts
under ECO4?

We fear using EPR will leave the process vulnerable to fraud. In discussion it has been
explained that an “EPR” rating undertaken by a Retrofit Assessor may been
considered equivalent to an EPC and Elmhurst believe that this is wrong as the
controls on Retrofit Assessors are significantly less than on an accredited EPC
energy assessors. EPCs have a more robust quality assurance, with smart auditing
processes, atftached to them than EPRs

32.Do you agree with our proposal to require the completion of a Pre-
insulation Heating Checklist prior to repair or replacement of a heating
system or ESH?

We have no strong opinion on this.
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33. Do you agree with our proposal to mandate that the chartered
surveyor attends the property in person before submitting a report
which substantiates the need for cavity wall or loft insulation extraction?

We welcome this addition as it will help determine if the extraction is really necessary
to avoid wasting materials and CO-2. Any proposal of this nature needs to have
robust check in place.

34.Do you agree with our proposal that project notifications will not be
subject to a notification deadline?
We have no strong opinion on this.

35.How soon do you anticipate measures will be notified after the initial
project notification? Do you anticipate significant delays between
notifications?
We have no strong opinion on this.

36.Do you agree with our proposal to extract some data from TrustMark
instead of having it notified by suppliers, where possible?
We welcome this change however Data Warehouse is not publicly available yet and
so there would need to be agreements in place.

37.Do you agree with our proposal to provide the option for suppliers to
notify the UPRN only, without the address details?
As long as the UPRN source is consistent with all parties we welcome this approach.

38.Do you agree with our proposal to use TrustMark data as a substitute
where suppliers do not submit completed project re-notifications for
complete projects?
We welcome this change however Data Warehouse is not publicly available yet and
so there would need to be agreements in place.

39.Do you agree with our proposal to allow the transfer of incomplete
projects?
We have no strong opinion on this.
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40.Do you agree with our proposals on the approval of transfers?
We have no strong opinion on this.

47. Do you agree with our proposal on documentation for ECO4?
We have no strong opinion on this.

42.Do you agree with the proposed changes to the innovation measure
application process and our proposed approach to assessing the two
uplifts as set out in the ECO4 Guidance: New Measures and Products
(draft for comment)?
We have no strong opinion on this.

43.Do you have any feedback on the draft ECO4 innovation measure
application form?
We have no strong opinion on this.

44.Do you agree with our proposal to bring the Standard Alternative
Methodology, Data Light and Innovation Measure routes into a single
‘New Measures and Products’ guidance document?
We have no strong opinion on this.

45.Do you agree with the proposed changes to the standard alternative
methodology and data light measure application process as set out in
the ECO4 Guidance: New Measures and Products (draft for comment)?
We have no strong opinion on this.

46.Do you have any feedback on the draft standard alternative
methodology and data light measure application form?
We have no strong opinion on this.

47.Do you have any other general feedback on our proposed
administration of the Innovation Measure, Standard Alternative
Methodology, and Data Light Measure routes?
We have no strong opinion on this.

Page - 8

Elimhurst Energy, 16 St Johns Business Park, Lutterworth, Leicestershire, LE17 4HB
T: 01455 883 250 E: enquiries@elmhurstenergy.co.uk W: https://www.elmhurstenergy.co.uk



mailto:enquiries@elmhurstenergy.co.uk
https://www.elmhurstenergy.co.uk/

elmhurst | exceLience

IN ENERGY

energy ASSESSMENT

48.How should suppliers demonstrate that a smart technology is smart-
enabled, safe, secure, and installed with sufficient energy storage?
We have no strong opinion on this.
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Contact Details

Should you require any further clarification please contact us at:

Elmhurst Energy,
16 St Johns Business Park,

Lutterworth, Leicestershire,
LE17 4HB

01455 883 250

>X<] enquiries@elmhurstenergy.co.uk

@ www.elmhurstenergy.co.uk
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